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What is TargetSpot
TargetSpot (http://www.targetspot.com) is a simple online system that allows any business or individual to purchase advertising on your digital assets. Utilizing a competitive marketplace TargetSpot allows CBS Radio to leverage unsold inventory. Healthy demand within the marketplace drives prices up and helps local sales to better leverage premium inventory. Additionally, Sales and Promotions are now able to offer services to clients that have never before had access to radio advertising, opening the doors to countless new revenue sources.
What does TargetSpot offer the Advertiser? 
· Complete targeting ability - Advertisers who only want to target specific demographics, ZIP codes and other characteristics can capture them with no waste of impressions.

· Creative Tools – Allow for easy creation of high quality ads (without production costs) using text to speech, record by microphone or telephone, professional voice talent gateway, audio library, and the ability to upload existing ads.

· Complete Control – Campaign creation puts real-time control in hands of advertisers including full spend cap/budget control, campaign flighting, frequency caps, dayparting, bid review, and detailed reporting.
How does TargetSpot address advertiser questions and concerns? 
TargetSpot provides first-rate customer service for clients. All sales-related inquiries can be directed to our sales staff at sales@targetspot.com. All technical related inquiries can be directed to operations support at support@targetspot.com. TargetSpot provides real-time assistance in creating campaigns—and immediate attention to all bugs, all and questions that should come up.
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